
Apple School Manager
Enrolment Guide  



INTRODUCTION!!

OVERVIEW

Apple School Manager is the new web-based portal for managing Users, Classes, Devices, 
Apps & Books, plus iTunes U Courses.

For most schools, being able to use the Device Enrolment Program (DEP) will be the initial motivation 
for enrolling in Apple School Manager.

You will find further information here:  https://help.apple.com/schoolmanager/

Before you can use Apple School Manager, you need to enrol for your school.

ENROL OR UPGRADE

If your school does not already have a Volume Purchase Program (VPP) account, you can simply enrol 
in Apple School Manager.

But if your school already has a VPP account, there are two ways to get an Apple School Manager 
account, depending on how old your account is.  Newer VPP accounts are eligible for an upgrade 
directly to Apple School Manager.  Schools with older VPP accounts will need to enrol in Apple School 
Manager, and then “invite” their old VPP account into their Apple School Manager account.

Follow this flow chart:
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DETERMINE ELIGIBILITY FOR UPGRADE

If you have an existing VPP account, login to deploy.apple.com using the Apple ID you originally 
enrolled into VPP with to see if you are offered an upgrade to Apple School Manager or not.  

If you see the screen below, you have a newer account and are eligible to upgrade directly.  
Go straight to the ‘Enable Two-Step’ section. 

If you don’t see this, it’s either you logged in with the wrong account, or you have an old VPP account 
and you need to start a new enrolment in Apple School Manager.

If you are unsure, call AppleCare Deployment Enrolment Support on 1300 664 285 during Australian 
business hours of 9am to 5pm and tell them your school and ask them to confirm if your VPP account is 
eligible for upgrade, or if you should start a new Apple School Manager enrolment.

ENABLE TWO-STEP

Follow these steps:

1. Login to appleid.apple.com using the VPP account you will be upgrading and enable 
‘Two-step authentication’, an additional level of security.  This connects a mobile phone to your 
account to receive a login code via SMS. 

2. It might be worth adding more than one mobile phone, especially if you have more than one staff 
member looking after the iPads – or so you don’t get locked out if you lose access to that phone.

3. During the process you will be given a RECOVERY KEY 
– this is VITAL and needs to be stored securely.  PLEASE document this carefully.

NOTE:  You may be required to wait 3 days before you can enable this for security reasons.
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ENROL! !

OVERVIEW

This section is for schools who DO NOT have an existing VPP, or have an old VPP account which is 
NOT eligible for upgrade.  If unsure, check the flowchart on page 2.

There are 3 stages to enrolment:

i. You will begin the enrolment process, as the primary ‘Administrator’
ii. Apple will confirm information with your ‘verification contact’ (eg. your principal) 

who will confirm you as the ‘Administrator’
iii. You will complete the enrolment process, including creation of a Managed Apple ID

BEGIN

To begin, follow these steps:

1. Go to:  https://school.apple.com/ using a supported web browser:

– Safari 7.1.7 or later on macOS
– Google Chrome 40.0 or later
– Microsoft Edge 25.10 or later

2. Click ‘Enrol your institution now‘ to see this screen:

3. Enter your School’s name and address details
Note:  website should be your official school website  eg.  yourschool-p.schools.nsw.edu.au  

4. Take a screenshot as a record (Command+Shift+3 on a Mac) and click ‘Continue’
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5. Enter your first and last name
Enter the email address you created for Apple School Manager   eg. yourschool.asm@gmail.com
Enter your role as ‘IT Manager’
Take a screenshot and click ‘Continue’

6. Enter your Principal’s details into the ‘Verification Contact‘ section:
Take a screenshot and click ‘Continue’

7. On the Review page check all your details are correct and click ‘Submit’

8. It’s then over to Apple to review your enrolment, contact your Principal for a verification call, and 
then approve your enrolment.
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9. Let your Principal know to expect a call from Apple regarding Apple School Manager and that they 
should approve you as the Administrator.

10. Check the email account you setup for Apple School Manager every few days and when you 
receive an email saying ‘Your enrolment has been approved’, click the ‘Get Started’ button:

11. You will be taken to the Apple School Manager website 
Click ‘Create Managed Apple ID’

12. Enter the email address you created for Apple School Manager   eg. yourschool.asm@gmail.com
Enter a password  (make sure you write it down in a safe place) 
Enter your first and last name
Enter a date of birth  (not yours but related to the school, and write it down in a safe place)
Enter your mobile phone number  WARNING:  You will need access to this mobile phone to receive 
SMS code to be able to login to Apple School Manager.
Click Continue
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13. You will be asked to check your email for a
verification code to enter.

14. You will be asked to check your mobile phone
for a SMS’d verification code to enter

15. Agree to the Terms and Conditions

16. Click ‘Skip Setup Assistant’ unless you are ready to setup all the other features of Apple School.  
You can always come back to this later using the menu at the top right of the screen.

17. You have now completed enrolment for Apple School Manager

At this stage, you can look around Apple School Manager and become familiar.  

If you are not yet ready to setup MDM and Shared iPad, then click on ‘Buy Apps & Books’ to go to the 
VPP Store to purchase apps to use with Apple Configurator 2.

REMEMBER:  Next time you wish to login to Apple School Manager, you will need your mobile phone 
for Apple to send you a verification code.
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UPGRADE
This section is for schools who have an existing VPP which is eligible for upgrade.  
If unsure, check the flowchart on page 2.

Follow these steps: Once two-step is enabled, you can now begin the upgrade process.

1. Login to deploy.apple.com and click the blue ‘Get Started’ button on the invitation to upgrade to 
Apple School Manager

2. You will be taken to Apple School Manager to login and begin the process.

3. When you have logged in, you will be presented with a few information screens:

4. Next, you will be asked to enter your school domain name:
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5. Then it’s read and agree to the licence agreements:

6. Finally, you are ready to upgrade so click the “Upgrade” button and wait a few minutes for the 
process to complete:

7. When complete, you can go into Apple School Manager and explore.  I suggest skipping the Setup 
Assistant until you are ready to do ‘Shared iPad’.  

The Setup Assistant is always available in the drop down menu next to your name.
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INVITE

OVERVIEW

If your school has an existing Volume Purchase Program (VPP) account with app purchases which was 
NOT eligible for upgrade, you can invite that account to be part of your Apple School Manager (ASM).

This is an easy way to integrate your old VPP purchases into your new ASM account

INVITE VPP ACCOUNT TO ASM

Here are the steps:

1. Ensure you have enabled ‘Two-Step Authentication‘ on your existing VPP account (see Page 3)

2. Login to Apple School Manager.

3. Click ‘Settings’, then choose ‘Enrollment Information’.

4. Click ‘Invite VPP Program Facilitator...’ at the bottom of the page. 

5. Enter the email address of the VPP account you want to invite into your Apple School Manager and 
click ‘Invite’.  An email will be sent to your old VPP account’s email address with a link to join ASM.

6. Login to your old VPP email account and click on the link in the email.

7. Login to Apple School Manager and follow the prompts to upgrade the old VPP account
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HELP

APPLE HOTLINE

You can call AppleCare Deployment Enrolment Support on 1300 664 285 during Australian business 
hours of 9am to 5pm to ask questions related to your school’s existing VPP account, or the process of 
upgrade or enrolment into Apple School Manager.

ONLINE HELP

Further information on Apple School Manager and Enrolment here:
https://help.apple.com/schoolmanager/

THINK3

Don’t hesitate to get in contact if you need help with your migration to Apple School Manager, 
Device Enrolment Program, or getting started with Mobile Device Management.
We are here to help!

" Scott Barnham
" scott@think3.com.au
" www.think3.com.au
" 0401 282879
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